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the resources from 
“What Patients 
Want”?

Downloading of resources requires two things:

  •	 A registered email address, and

  •	 The Download Code from the book “What Patients 
Want”.

Go to the website www.hanks.optom.com.au and 
follow these easy steps . . ..

If This is Your First Download
1: Register Your Email Address

  •	 Navigate to Support, then Downloads - What 
Patients Want.

  •	 Select any resource, enter Your Email address and 
the Download Code printed inside the back cover 
of this book. Then click on Download.

2: Activate Your Email Address

  •	 For your first download, an Activation Link will 
be sent to your email address. Check your emails 
and click on this link to register as a legitimate 
owner of the book. This registration cannot be 
shared with any other user.
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After Your Email Address is Registered
Once you have registered your email address, future 
downloads are easy and fast . . .

3: Download Your Selection

  •	 Navigate to Downloads - What Patients Want.

  •	 Click on the name of the requested file.

  •	 Enter your email address and the Download Code 
printed inside the back cover. 

  •	 Then click on the Download button. (Be sure to 
save the file somewhere that can easily be found 
again).
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